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2018 Regular Session

• Begins January 9 – 2nd Tuesday of January in 

4 year term

• 30 meeting days within a period of 105 

calendar days

• MVD bill tracking will be available on MV 

website each week



House Bill 91

• Sponsor – McClammy

• Amends 32-6-600 – Helping Schools 

license plate

• Provides that residents may elect to pay 

an additional fee for the plate

• Effective – 1st day of 3rd month following 

passage and approval by Governor



House Bill 92
• Sponsor – Moore (B)

• Provides for free removable windshield placard for 

military medal recipients

• Placards allow parking in spaces designed for these 

veterans

• Designed by DVA in cooperation with DOR

• Provides fines for illegally parking in spaces without 

placard

• Effective – 1st day of 3rd month following its passage and 

approval by Governor

• Doesn’t assign responsibility to issue or produce 

placards



Senate Bill 52

• Sponsor – Chambliss

• Amends 32-7A-12 – Suspense of 

Registration (MLI)

• Increases licensing official’s commission 

from 10% to 15%

• Effective – 1st day of 3rd month following its 

passage and approval by the Governor



Legislative Oversight Committee on 

License Plates

• 3 members of the house of representatives

• License plate issuing official appointed by the speaker of the house

• 3 members of the senate

• License plate issuing official appointed by the presiding officer of the 

senate

• Secretary of the ALEA, or their designee

• County license plate issuing official appointed by the AATA

• Probate judge appointed by the president of the PJA

• Representative of the ADOR (non-voting)

• Representative of the ALDOT (non-voting)

• Representative of ACI (non-voting)

• Effective upon passage and approval by governor



Release of Distinctive License Plate 

Information
• Provide vehicle owner consent to disclose certain personal 

info to sponsoring organization at the time of registration

– Owner name

– Owner address

– Owner email address, if available

• Includes:  distinctive, collegiate and license plates approved 

by LOC

• Consent included in registration record

• DOR provides information to sponsoring organization 

annually, upon request

• Sponsoring organization prohibited from reselling info



Ad Valorem Tax on Trucks

• Amends 40-12-253

• Applies to Trucks and Truck-Tractors (40-12-240)

• Truck market value is determined using a 

combination of MSRP, GVW and model year

• Effective tax rate will be an average millage rate 

of all taxing jurisdictions (counties, cities, etc.)

• Applies to IRP and county registered trucks

• Proposed effective date:  October 2018



Electronic Assessment & Collection of Tolls

• Amends Act 2017-375

• Allows ALDOT or their representative to collect tolls

• Tolls are collected from account holders using a 

transponder

• Tolls are also collected from non-account holders using 

automated license plate readers

• Failure to pay tolls may result in a driver license or 

registration suspension

• Licensing officials may not register a vehicle with a 

registration suspension

• May collect 10% of the administrative fee 

• Distribute fees with regular monthly distribution



Attorney General Opinion 2018-012

• Question 1:  Can county withhold percentage of cost of credit card 

fees for distinctive license plates?

• 11-103-1(a) only allows withholding of such fees from governmental 

entities and withholding such fees from private entities is not 

authorized

• Question 2:  Can local legislation change the distribution of 

registration fees as provided in title 40 or 32?

• The enactment of a local act is prohibited if the effect of the law is to 

create a variance from the provisions of the general law

• Local law may be enacted on matters covered by general law if the 

local laws are substantially different to meet local needs.



Joint Legislative Task Force

• Research and draft recommendations to combat curbstoning and 

abandoned vehicle fraud

• Task force includes: 

– DOR (chair)

– AIADA

– ADAA

– Bankers Association

– Credit Union Association

– AATA

– AG’s Office of Consumer Interest

– Consumer representative appointed by house

– MV industry representative appointed by senate

• Recommendations submitted to legislature by February 2019



Motor Vehicle Division
• Vernon Barnett - Commissioner

• Mike Gamble – Deputy Commissioner

• Jay Starling – Director

• Sherry Helms – Assistant Director

• Lisa Blankenship – Title Section Manager

• Jonathan Lawrence – Registration Section Manager

• David Baxley – Motor Carrier Services Section Manager

• Tammy Fuller – Title Customer Service Unit Manager

• Trishawn Bell – Motor Carrier Services Unit Supervisor

• Troy Thigpen – Registration Unit (MLI) Supervisor

• Benny McMunn – Warehouse Supervisor



Motor Vehicle Division Organization Chart

•



Motor Vehicle Division

• Automotive Dismantler & Parts Recycler 

License

• Buyers Identification Cards

• Salvage Vehicle Inspection Unit

• Records Unit



Motor Vehicle Division

• Main telephone number:  (334) 242-9000

• Licensing Offices should select option 5

• Provide name, county and reason for call

• Call will be transferred to a live person in the 

appropriate work unit

• MVD staff member should identify themselves, if 

not, ask for their name

• Please report any issues to MVD management



Motor Vehicle Division
• Option 2 - Registration, MLI, records 

• Option 3 – Titles, vehicle inspections, dealer or dismantler license

• Option 4 - Commercial vehicle licensing and registration (IRP/IFTA)

• Caller will be directed to the department call center.  If call center 

cannot assist, call is transferred to appropriate MVD section (title, 

registration or motor carrier)

• The following numbers have been disconnected:

• Registration 242-9006

• Titles 242-9007

• Inspections 242-3012

• Eliminated ETAPS internal messaging

• Taxpayers are encouraged to utilize the “Contact Us” link on 

Department website.  FAQs, email or chat.



Contact Us



County Notifications

• Emails sent using 

MVTRIP email on 

user’s MVTRIP 

account

• Notices are reflected 

on MVTRIP under 

“News and Alerts”



Revenue Website Updates
www.revenue.Alabama.gov

• .   

http://www.revenue.alabama.gov/
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Titles/ALTS 

Lisa Blankenship



Why are we getting rid of ETAPS?

• ETAPS built on older version of IE.

• Microsoft no longer supporting older versions of IE.

• ALTS can be used with any internet browser.

• Compatibility mode must be enabled if using IE.

• Google Chrome is recommended.

• ETAPS is still available.



ALTS Development

• UA Center for Advanced Public Safety (CAPS)

• Began development in 2015

• First counties began using ALTS in October 2017.

• Dealers and financial institutions began migrating 

in December 2017.

• Any applications started in ETAPS must be 

completed in ETAPS.



ALTS Phase 1

• MVTRIP Integration (single user id/password)

• Driver License Feature

• Additional Edits- reduce errors

• Front-end edits

• Email Rejections

• Registration Integration



ALTS Phase 2

• NMVTIS Integration

• Electronic Lien and Title (ELT)

• Upload Documents



ALTS User Roles

• Dealers/Financial Institutions must migrate their 

accounts.

• All county MVTRIP users have ALTS access.

• In order to submit, void and run reports, users 

must have senior ALTS user access.

• Administrators can set up their users in 

CAPSlock.



AlabamaTitle System 
Click on the CAPSLock User Manual from the MVTRIP homepage for 

instructions on adding users, resetting passwords, etc., 



ALTS Training

• Dealer Training Classes – November 2017

• Designated Agent Training - Monthly 

• Training Videos and Webinar available   

on MVTRIP 



ALTS Training
The ALTS Migration Manual and webinar are available on the MVTRIP
homepage.



ALTS Training Video
Training videos for basic title transactions are available on the MVTRIP
homepage.



ALTS Homepage
• ALTS homepage 

• News and Alerts - contains important updates and alerts

• Application Search Options. 

• Common Actions are listed at the bottom of the homepage which includes 

starting a new application, interactive reports and submitting applications.



Application Layouts 
There are two different application layouts.
• Wizard style, you will be guided step by step through the application

process.
• Single page style, application information will be entered on a single page

entry.
• You can select your preference under My Settings.



Start New Application 
You can click Start a New Vehicle Application on the homepage to begin 

an application for a certificate of title.



Common Actions
Click “Actions” on the homepage to request a hold, void an application, 

track the status of a pending application, etc.



Rejected Applications
Click “Rejected Applications” under “Actions” to view all rejected 

applications.



Rejected Applications
Click “Search Applications” to view all rejected applications.



Rejected Applications



Rejected Applications



Abandoned Motor Vehicle

• A person or entity in possession of an unclaimed or 

abandoned motor vehicle is required to utilize the 

Department’s Unclaimed/Abandoned Vehicle portal to report 

necessary information and generate a distinctive bill of sale.  

• The bill of sale is the only document needed by licensing 

officials in order to apply for certificate of title for the vehicle.



Abandoned Motor Vehicle
The county licensing offices will continue to apply for certificates of 

title for abandoned motor vehicles on behalf of the vehicle owner 

using the bill of sale created from the unclaimed/abandoned portal.



Abandoned Motor Vehicle
Application information will prepopulate based on the information 

entered in the Unclaimed Portal. 



Surety Bonds
Application information will prepopulate based on the information entered 

in the Surety Bond Portal. 



Involuntary Transfer
Application information will prepopulate based on the information entered 

in the Involuntary Transfer Portal. 



Interactive Reports
ALTS homepage under “Common Actions”



Interactive Reports
View and create detailed reports about your applications, activity, etc. Select the report and enter the 

date range. The EFT Report list the applications submitted for a specified date range. The Application 

Status Report details the status of the applications entered by your organization for specified time 

period.



Update Existing Applications
When you start an application, it is automatically “saved in progress”.  You can click “Edit” under 

“Actions” on the homepage. This will allow you to edit applications that are saved in progress by your 

organization.  You may also void the application.



Update Existing Applications
Click “Void” under “Actions” on the homepage. This will allow you to void or void & clone an application 

after it is completed or finalized.



ALTS Applications

• Backlog - Applications not auto-approved.

• Reviewing applications to ensure everything 

is working properly.

• Started auto-approve January 9.

• Email DOR if customer is upset about delay 

in receiving title.  Please provide the 

application number.



ALTS Issues

• Issues 

– Performance Issues

– Document Images

– Compass Bank File

– Printing and Mailing Issue

– EFT Reports

– Replacement Application requires title#       and 

VIN#.

– Application Status (Received & Resubmitted)



ALTS Issues

• Report Issues

• Recommendations/Suggestions



Designated Agent Requirements

• Section 32-8-34 (b), Code of Alabama 1975, 

requires that every dealer shall be a designated 

agent of the Department. 

• New dealers have 60 days to become a 

designated agent.

• Designated Agents are required to process 

applications for certificate of title through the 

Alabama Title System (ALTS) which replaces 

ETAPS.



Designated Agent Requirements

• Licensed Alabama Motor Vehicle Dealers - current Act 539 
Regulatory License 

• Licensed financial institutions - copy of their Title 5, Chapter 19

• Pawnshops

• Out of state financial institutions (manufactured homes only) –

• Law Firms (manufactured homes only) – copy of document 
evidencing that a principal of the firm is admitted to the State 
Bar.

• Title Agents (manufactured homes only) – copy of certificate of 
authority issued by the Alabama Department of Insurance.



How to Apply for Motor Vehicle License

https://mvlicense.mvtrip.alabama.gov

https://mvlicense.mvtrip.alabama.gov/


Search Active/Revoked Dealers

www.mvtrip.alabama.gov

Click

http://www.mvtrip.alabama.gov/




Dealer License

Year Status Count

2016 Approved 4429

2016 Rejected 64

2016 Revoked 124

2017 Approved 4529

2017 Rejected 68

2017 Revoked 56



MVTRIP Updates

Jonathan Lawrence



Registration Updates

• Administrative Rule Updates

• PROS

• Automating Records Request & Government 

Tags

• New/Redesigned License Plates

• Printable License Plate Pages

• Pre-Commitments

• Inventory Management

• Mandatory Liability Insurance

• IRP 

• FHVUT



Administrative Rule Updates
• Admin Rule 810-5-1-.228 (New)

• Temporary Tags & Registration

• Effective January 1, 2018

• Admin Rule 810-5-1-.219 (Amended)
• Design, Placement and Proper Use of Validation Decals 

• Single Month/Year Decal in Right Decal Pocket

• Effective December 4, 2017

• Admin Rule 810-5-1-.205 (New)
• Commitment to Purchase Distinctive License Plates

• Pre-Commitment Portal

• Voucher must be redeemed via Tag Precommitment

• Effective March 4, 2017



Administrative Rule Updates

Admin Rule 810-5-1-.206 (Being Repealed)
• US Armed Forces Reserve Distinctive License Plates

• Exemption language added to Admin Rule 810-5-1-.201

Admin Rule 810-5-1-.208 (Being Repealed)
• National Guard Distinctive License Plates

• Exemption language added to Admin Rule 810-5-1-.201

Admin Rule 810-5-1-.218 (Being Repealed)
• Disabled Veteran Distinctive License Plates

• Exemption language added to Admin Rule 810-5-1-.201



Administrative Rule Updates

• Admin Rule 810-5-1-.201 (Being Amended)

• Partial or Full Exemption from Privilege or License Tax 

and Registration Fee

• Admin Rule 810-5-8-.09 (Being Amended)

• Identification Documentation Required for Registrations

• DL only required for initial registrations or vehicle 

transfers (Act 2017-242)



PROS



PROS - Temporary Tags



PROS - Temporary Tags



PROS - Temporary Tags



PROS - Temporary Tags



PROS - Temporary Tags



Automating Records Requests



Alabama Home Builders (January 2018)



Distinguished Flying Cross

• Act 2017-400

• Additional $25

• Available January 1, 2018



Desert Shield Desert Storm



U.S. Air Force



U.S. Army



U.S. Navy



U.S. Marine Corps



Purple Heart



Atomic Nuked



Korean War Veteran



US Coast Guard



US Merchant Marine



U.S. Armed Forces Retired Military



Disabled Veteran



Huntsville Hospital (February 2018)



Alpha Kappa Alpha Sorority (February 2018)



Printable License Plate Pages



Printable License Plate Pages



Pre-commitments

• Check status of plate

• Search without receipt

• Redemption with receipt

• Web service

• How can organization apply?
• MVD website contains New/Reissue Distinctive 

Applications (Forms/Registration)



Pre-commitments – check status of plate



Pre-commitments – check status of plate



Commitment To Purchase

7/1/2017 to 6/30/2018

• Big Brothers Big Sisters

• Colon Cancer Awareness

• Habitat for Humanity

• Helen Keller Foundation

• Rural Health



Commitment To Purchase

1/1/2018 to 12/31/2018

• Alabama Shakespeare Festival

• Georgia Tech

• Homelessness

• Prostate Cancer Research

• Together We Can Stop Gun Violence



Pre-commitments – check status of plate



Pre-commitments – search without a receipt



Pre-commitments – search without a receipt



Pre-commitments – search without a receipt



Pre-commitments – search without a receipt



Pre-commitments – redemption with receipt



Pre-commitments – redemption with receipt



Pre-commitments – redemption with receipt

**PLEASE NOTE – THE PRE-COMMITMENT MUST BE REDEEMED 

IN ORDER TO GIVE THE REGISTRANT CREDIT FOR THEIR 

PURCHASE** 



Inventory Management



Inventory Management

• IMS Help Document

• Make sure to Receive Orders (Invoices)

• ACI Source Location shipments
• Lists first and last tag numbers

• Confirm number of tags received

• Future Enhancements

– View inventory balances



MLI Process

• Verified using online insurance verification system (OIVS)

• Real time insurance verification with insurers using internet

• Verified during licensing, traffic stops, accidents and monthly by the 

department

• If insurance cannot be verified electronically, registrant must provide 

evidence of insurance (insurance card, smartphone, etc.)

• If insurance cannot be verified, insurance questionnaire is sent to 

registrant

• If registrant cannot be verified, registration is suspended

• If registrant failed to maintain insurance on the vehicle, a reinstatement 

fee is collected
• First offense $200

• Subsequent offenses $400 & 4 month suspension

• Registration is revoked if vehicle is stored/inoperable



MLI Process

• Reinstatement fees:

• Licensing officials retain 10%

• 50% to county general fund

• 50% Special registration/titling 

technology fund

• Peace officers annuity fund 15%

• Remainder to fund MLI program and state 

general fund



MLI Updates

• MLI Inquiry Process Shortened

• Registrant only receives Questionnaire Postcard

• Replaced the NOS Postcard with a NOS letter

• Decreased the timeframe by 30 days

• New Status Code: (DP) Deferred Payment (Memo 2017-014)

• Renamed to: (DS) Deferred Suspension (Memo 2017-023)

• Suspension file updated to include Deferred Suspension 

Records (Memo 2017-023)



MLI Updates

Fiscal Year Reinstatement Fees Uninsured Motorist Rate

2017 $7.6 million 18.4%

2016 $3.4 million               22% (prior to OIVS) 



MLI Updates
• 201 OIVS and MLI Stats



MLI Updates

New MLI User Interface

•



International Registration Plan 

(IRP)Updates

• Renewal Month for New Accounts- April

- Memo 2017-18

- Memo 2014-19 - Clarifies how to determine proper  

renewal month



Federal Heavy Vehicle Use Tax (FHVUT)

Form 2290

• Title 26, U.S. Code Sect. 4481 and Section 32-8-58

• Requires 2290 filed prior to issuing registration
• Highway motor vehicles with declared GVW (combined) 55,000 lb. or 

more

• Official must verify payment of FHVUT for current year (July 1, 2017 

June 30, 2018)

• Vehicles registered in July, August, or September can provide FHVUT 

payment proof for preceding tax period

• Proof not required for vehicles registered within 60 days of purchase 

date

• Memo 2015-029 (Federal Heavy Vehicle Use Tax) – IRS 

documentation to provide to taxpayers exempt from 

providing 2290



Federal Heavy Vehicle Use Tax (FHVUT)

Form 2290 (continued)

• 810-5-1-.233 Proof of Payment of Federal Heavy Vehicle Use Tax

• Registration receipt must be annotated with “Y” in block “FHVUT” to indicate 

proof documentation was received when required (declared GVW 55,000 or 

more) 

• Outlines Internal Revenue Service (IRS) requirements for acceptable proof of 

payment documents 

• Vehicles registered in July, August, or September can provide FHVUT 

payment proof for preceding tax period

• FHVUT must be paid in name of owner and/or registrant (non transferable)

• Memo 2015-029 – Guidance for DBA names 

• No FHVUT required on non highway vehicles (mobile crane) 

• Official retains FHVUT proof documentation for one (1) year for audit 

purposes

• Each official included at least every 4 years – could be more often if issues 

found



Print on Demand Updates

Sherry Helms



Print on Demand Updates

• Print on Demand (POD) Registration Receipts/Decals

– Memo 2017-015 – POD Updates (9/20/17)

– Tested material with officials’ programs 

– Can implement as early as December 2017 or as 

late as December 2018 

– Roll decals no longer available as of January 2019 

(2020 year decals will all be POD)

– Attachment details receipt print job and printer 

suggestions 

– Contact Sherry Helms or Jonathan Lawrence



• .



Print on Demand Updates

• Memo to Law Enforcement 

– Inform of new POD process implementation and 

timeline

– Accept either new POD validation decal (black 

print) or previous, pre-printed validation decals

(white print)

– MVD will begin updating plate designs for one 

decal pocket after full POD implementation



Print on Demand Updates
• Ordering POD Material

• Initial order sent by MVD once official is ready

– Print quality to standard

– Paper drawer needs

– 3 just for registration receipts

– red POD material (2018)

– green POD material (2019)

– plain paper (all transactions not requiring POD decal 

- VINTAGE)

• Respond to MVD email to indicate ready

• Official order additional through AIMS

• Receive ALL invoices (orders) through AIMS

• Invoices reflect control numbers to assign to registration 

receipts in system



Print on Demand Updates

• Storing POD Material

– Treat POD material as current roll (year) decals

– Climate controlled area

– First in First out – boxes dated from vendor

– Goal - keep 3 month supply



Print on Demand Updates



Print on Demand Updates

• Printing POD Material

– Original Manufacturer Ink

– Paper Setting = Label/ Vinyl Label

– Vendor defaults print job to proper 

paper tray



Print on Demand Updates

• Registration Reporting

– Include assigned control number in decal field

– number setup as current roll decal numbers 

– 8 characters

• 2 digit county code

• 6 digit sequential number



Print on Demand Updates

• POD Implementation

– Licensing Officials

– System Vendor Online Planned

» Syscon 1 2  

» Ingenuity 4

» Harris 2

» S & W 1

» Nitorco



Print on Demand Updates

• Printers used with material successfully

• Lexmark T642, T640, T654, T630, MS 811, M5155, 

810, 710, T650, 312, T652, 315, 644, T5652

• HP 4250

• Dell B2360, 5460 

• Ricoh 

• Aficio

• Vendor Specified Printers

» Lexmark 710

» Dell 3460

» Samsung 2151 and 3712

» Kyocera FS 4200 – Samples not testing as expected.  

Asking vendor



Print on Demand Updates

• Printers Issues?

• Original Manufacturer Ink

• Paper setting – label/ vinyl label

• POD material vendor retesting some we found issue with

– Kyocera 4200 vendor recommended – issues found

• Further Testing Printer

– Task printer vendor for assistance

– Heat settings

– Other media type selections

• Replacing printers in future?  Keep same items in mind.  

• MVD will assist as needed.



Print on Demand Updates

• Report needed for Examiners

– Memo 2016-23 – Vehicle Document Retention (12/13/16)

– Official system to generate and print a sequential control 

number on POD material as assigned by ADOR when 

material shipped (on invoice)

– System produces report of registration records 

which includes the assigned control number

– Beginning/ ending control number 

– Specific time period

– Sortable (by clerk, date, etc.)


